Paper / Subject Code: 67422 / BUSINESS STUDIES (MANAGEMENT) : HUMAN RESOURCE MGMT.

Duration 2 Y2 Hours Marks — 75

Note- 1) All questions are compulsory.
2) Figures to right indicate full marks

Q.1 (A) Define HRP and its process with a suitable diagram. (08)

(B) Write a note on the Role of Recruitment Agencies. 07)
OR

(C) Explain in detail the organisation structure of HRM. (08)

(D) Discuss the online process of selection of employees followed by the organisations. 07)

Q.2 (A) Write a note on Techniques of Managing Development Programme. (08)

(B) Explain the process of Performance Appraisal in detail. 07)
OR

(C) Elaborate on various techniques of knowledge enrichment. (08)

(D) Write a note on Managing Dismissal. 07)

Q.3 (A) Elaborate the features of Industrial Dispute Act, 1950. 08)

(B) Discuss the Child Labour Act; 1986. 07)
OR

(C) Explain the Workmen Compensation Act in detail. (08)

(D) Briefly explain the Minimum Wages Act. 07)

Q.4 (A) Fill in the blanks with appropriate options 05)

1) . “isaprocess of searching and attracting people to apply for jobs in an organization.

(Job analysis, Recruitment, Selection, Performance Appraisal)

2) is an advancement of employee and involves an improvement in pay, position,

and responsibilities of an employee in an organisation.
(Promotion, Transfer, Dismissal, Demotion)
3) ~  1isone ofthe statutory deductions done by the employer at the time of payment of salary.
(Penalty, Provident Fund, Interest, Dividend)
4)The -~ would provide guidelines to implement the safety programmes in the organisation.
(Safety policy, safety training, safety discipline, safety engineering)

5) helps to develop the power of concentration.

(Networking, Meditation, Telecommunication, Job sharing)
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(B) State whether the following statements are True or False (05)
1) HRIS stands for Human Resource Information System.
2) Performance appraisal cannot be biased.
3) Effective training programmes improve the efficiency of employees.

4) Under ESIC assistance is provided when an employee is unable to perform his duties due to
sickness, employment injury, or maternity.

5) Networking means forming close associations with trusted friends and co-workers.

(C) Match the Column. 05)
Group A Group B
1) Job Specification a)- Overcomes monotony-in job
2)Job Rotation h) 1948

3) Employee State Insurance Act | ¢) Adaptable Process and Systems

4) Employees health and safety | d) Summary of employee requirements

5) VUCA e) Proper maintenance of machines

Q.5 Write Short notes on (Any Three) (15)
1) Importance of Work-Life Balance

2) Employee Engagement

3) HR Practices at Global Level

4) Managing Millennials (Gen Y)

5) Role of organisation to reduce employee stress
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